Mobile validation
OTP sent to registered number

l

Email validation
OTP sent to email address

l

PAN validation
PAN number verified

|

KRA verified?

Profile page

DigiLocker flow DigiLocker or manual?

Manual

[ Manual journey J
l skipto
bank step

Profile page
Personal details captured

[

Bank verification method

Manual

Manual

Penny drop (PD)

Segment selection
Choose investor category

l

Selfie capture
Liveness check / face match

l

Manual journey?

Signature upload
Scanned or drawn signature

[

eSign
‘Aadhaar-based digital signing

Account activated

() Validation / data step (] Profile / completion (] Decision point () Manual journey only (] Bank method




